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Music Rental Terms and Conditions 

 

We rent all musical materials only for live performances and only for the dates stated on the rental 

invoice. 

• Materials may not be used for radio or television broadcast, webcast, streaming or any usage 

other than live performance and/or archival purposes without separate permission, in writing 

from bassclarinet.net. 

• The Terms and Conditions on this page are for performing musical selections in a standard 

concert presentation, not incorporating any theatrical elements such as dance, costumes, 

dialog, staging, sets or props, etc. 

• You must give credit to the arrangers and songwriters or composers (for purely instrumental 

music) in your printed or electronic program. 

• You may not photocopy any of the materials without written permission. 

• You may not lend, give or rent any of the materials to third parties. 

• If delivery is made via PDF files, all files and printed copies of the files must be destroyed after 

the last concert. 

• Payment is due in full before we send you the music. Payment is made through the 

bassclarinet.net website. 

• Extended rentals are allowed only if requested within 2 weeks of the final performance. 

Extended rental requests must be made to us in writing. 

SHIPPING & MUSIC DELIVERY 

• You are responsible for all shipping and handling costs, in addition to the rental fees. 

• We’ll ship your package anywhere that can accept deliveries. 

• Shipment will be made upon receipt of funds. 

• For rush delivery, select a higher class of shipping service at checkout. 

RETURNING THE MATERIALS 

• You must return all the materials in the same condition as received within two weeks after your 

final concert or there will be penalties assessed. 

• Return instructions are on the Inventory List included with the shipment. 

• If any of the material is returned with markings rendering the material useless for rental, you 

will be charged the cost of replacement. 
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• Please return all materials to: 

Black Ribbon 
558 Castle Pines Pkwy 
Unit B-4512 
Castle Pines, CO 80108 USA 
Tel +1 (323) 285-1040 

CANCELLATION POLICY 

• Before we ship the score and parts: No charge. 

• After we ship the materials but no later than two weeks before the concert: A $75 restocking 

fee plus you are responsible for the return shipping cost. 

• Cancellations due to weather conditions on the day of the concert or force majeure: You must 

notify us by phone or email on the day of the performance. You have the option of leaving the 

fee with us as a credit for a rescheduled performance. If you want a refund, we will refund ½ the 

performance fee plus a $75 restocking fee. You are responsible for the return shipping cost. 

• Cancellations for any other reason sooner than two weeks before the concert: Since you are 

already in possession of the music, you have the option of leaving the fee with us as a credit for 

a rescheduled performance. If you want a refund, we will refund ½ the performance fee plus a 

$75 restocking fee. You are responsible for the return shipping cost. 

MISSING MATERIALS 

• If the rental set is missing a part, please contact us and we will email PDFs to you within 24-48 

hours. 

• If you lose any part prior to your performance and need a replacement, please send us an email 

and a replacement part will be sent to you as soon as possible. Replacement cost and 

shipping/handling fees will apply. 

Please contact us at info@bassclarinet.net or 512-590-2544 if you have any questions. 
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